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GMSD Family Life Curriculum  
7th Grade Lesson 2 – Conflict Resolution 

 

Student Learning Objectives: National Health Education Standards: 

● Demonstrate effective conflict resolution 
skills. 

● Interpersonal communication (4.8.3) 
● Decision-making (5.8.2; 5.8.3; 5.8.4; 5.8.5; 

5.8.6) 

 
Lesson Synopsis 
 
Explain how to use The WISE Way when resolving conflicts. Identify what to do before trying to 
resolve a conflict. Explain the importance of agreeing on a goal. Practice resolving conflicts 
using the student-written conflicts. Provide the “Health News Break! Skills to Make Life Easier” 
poster and ask the students to review it with parents or another trusted adult. 
 

Activity Time in 
Minutes 

Materials Needed 

Introduction 15 Supplied by the teacher 

• Paper 
• Pens or pencils 
• Computers or other devices 

Input 14 Health Education Materials 
● Poster; “The WISE Way to Resolve Conflicts” 

 
Teacher Resources 

● Power points or transparency masters: “The WISE Way 
to Resolve Conflicts” 

 
Supplied by Teacher 

● Computer or other devices 

Application 
or Skill 
Practice 

35 Health Education Materials 
● Poster; “The WISE Way to Resolve Conflicts” 

 
Teacher Manual Resource 

● Student worksheet: “The WISE Way to Resolve 
Conflicts” 

 
Supplied by teacher 

● Computer or other devices 
● Pens or pencils 

 

Closure 2 ● None 

Total 45  
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Lesson Procedure 
 

Introduction: (If previous lesson home work was assigned, have the student do the 
introduction.  If not, move to “Input”)  
 
Have students share their methods of teaching an adult The Wise Way. Introduce me lesson on 
conflict resolution. 

Approximately 15 minutes 
Instructional 

steps 
Script & Detailed Directions 

(ONLY If You Assigned Homework from Previous Lesson) 
Have students 
share their 
methods of 
teaching an 
adult The WISE 
Way.  

Form groups of three or four students. Assign one student to each group to 
be the leader.  
 
We are going to begin today by hearing or seeing how do you talk your 
parents or other trusted adult The WISE Way. Each person in your small 
group will have two or three minutes to share his or her method. 
 
Assist the groups by helping them rotate from student to student every 
three minutes. 
 
Monitor the groups to be sure they understand The WISE Way. 
 
If time permits, ask for two or three volunteers to share with class.  
 
 
Now that we understand the four steps, we’ll expand our use of the four 
steps to situations involving conflicts between two people. 
 

 

Lesson Procedure 
 

Input: Explain how to use The WISE Way when resolving conflicts. Identify what to do before 
trying to resolve a conflict. Explain the importance of agreeing on a goal. 
 

Approximately 14 minutes 
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Instructional 
steps 

Script & Detailed Directions 

Explain how to 
use The WISE 
Way when 
resolving 
conflicts.  
 
 
Identify what to 
do before trying 
to resolve a 
conflict. 
 
 
 
 
 
 
 
 
Explain the 
importance of 
agreeing on a 
goal. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Display the poster, “The WISE Way to Resolve Conflicts.” 
 
We will start with a simple example. Imagine you and a friend have made 
plans to go to the movies together on Friday. Your friend calls and says he or 
she is doing something else with another friend. You aren’t invited. You ask 
your friend if you can talk with him or her about it. 
 
Before you begin to talk, it will help to use several of the skills and strategies 
we have learned. 
 

● Check out how you feel. How might you feel? 

● Manage any strong emotions. 
● Use empathy skills to consider how the other person might feel. 

 
When you talk with your friend, you need to be sure you are: 
 

● Listening carefully, and 

● Ready to share your ideas, feelings, and thoughts in an I-statement. 
 
Start by stating what the situation is for you and what you want to happen. 
It may be different for your friend. Ask him or her to share his or her point of 
view. It is important to agree on the situation and the goal. If you don’t 
agree, keep talking until you can. Be sure to use the Check It Out criteria as 
you consider a goal to work toward. 
 
Talk with students about the possible situation and goals for each person. 
For example: 
 

● Situation and goal for you: We had a plan for Friday night and the 
friend decided to do something with someone else. You are angry. 
Your goal is to find out why your friend isn’t keeping his or her 
promise and why he or she doesn’t want to spend time with you on 
Friday.  

 
● Situation in goal for your friend: Your friend talked with you about 

going to the movies but didn’t think it was a firm decision. Then, 
your friend’s neighbor offered him or her a ticket to the ballgame. 
Your friend decided to go. It was a big game. Your friend’s goal is to 
understand why you are so angry and find a way to stay friends. 

 
● Situation the two agreed upon: You and your friend interpreted the 

discussion about Friday night plans differently. Your mutual goal is 
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Continue with 
step two. 
 
 
 
 
 
 
 
 
 
 
 
Complete steps 
three and four. 
 

to find a way to be sure you both have the same understanding 
when you talk about things to do together in the future so that 
there are fewer or no misunderstandings. 

 
Invite students to tell you if this goal satisfies the Check It Out criteria.  
 
In step 2 of The WISE Way, you identify as many ideas for ways to reach the 
goal and use the Check it Out criteria to eliminate any ideas that don’t meet 
the standards. 
 
Ask students to suggest ideas that could help reach the goal. For example: 
 

● Compose a written agreement when you are going to do something 
together. 

● Summarize what is said so that you are sure you understand. 
● Ask a third person to listen to what you decide. 

 
Invite students to tell you if these ideas satisfied the Check It Out criteria. 
 
In step 3, take the remaining ideas and talk with your friend about what 
would happen if each idea were chosen. Then, select one and act on it. Each 
person has veto power. 
 
The written agreement and asking a third person to listen seem like too 
much effort for this conflict. Probably just summarizing what is said to be 
sure there is mutual understanding will solve the conflict. 
 
Step 4 happens after you have acted on your idea. In this situation, the two 
people try summarizing and they discovered that they still aren’t seeing 
things the same way, they may want to try a written agreement or ask a 
third person to listen. Or, they could go back and brainstorm more ideas. 
 

 
Application or skill practice: Practice resolving conflicts. 
 

Approximately 14 minutes 

Instructional 
Steps 

Script and Detailed Directions 

Practice 
resolving 
conflicts. Use 
the student 
worksheet, 
“The WISE Way 

Divide into small groups of three or four. Assign a leader.  
 
Now it’s time for you to practice. Have the students resolve the three 
conflicts from the “Conflict Situations to Resolve” sheet using the 4 steps 
“The WISE Way to Resolve Conflicts” in their small groups.  
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to Resolve 
Conflicts” 

Provide the student worksheet, “The Wise Way to Resolve” conflict, and 
distribute conflict situations. 
 

 
Closure: (Optional) Divide the students with the “Health News Break! Skills to Make Life Easier” 
and ask students to review it with parents or another trusted adult.  

Approximately 2 minutes 

Instructional 
steps 

Script and detailed directions 

Provide the 
“Health New 
Break!” and 
ask students to 
review it with 
parents or 
another 
trusted adult.  

I have a Health News Break for you to take home. This news break describes 
the additional skills we have learned to use. Your task is to review it with a 
parent or other trusted adult and list the situations where you think skills will 
be helpful. They are not only useful in stressful and emotion-filled situations. 
They can make life easier in many different situations. 

 


